
D of E Pre-Visit Info 

Thank you for your booking, please take note of the following information. 

Pre-Visit 

Please ensure you supply us with the contact details of any adults (16+) that will be on site for your 
booking.  This is for our Test and Trace records.   

 This information will be held securely in our system and only disclosed to the NHS Test and 

Trace Agents should it be required.   

 We expect you to have and hold the contact details of all under 16s and will refer to you any 

enquiry.   

 We will have cleaned your designated toilet facilities thoroughly.  

 We have placed signage to remind the general public, using the right of way through the 
site, that they should be keeping their distance and that the toilet facilities are not available 
to them.   

Please share the following information with your participants before they arrive at the campsite.  

Please also ensure that you inform your participants/supervisors that if they have any of the 

symptoms indicated on the NHS website that they should not attend. 

Specifically you should not attend Linnet Clough if you have: 

 a high temperature – this means you feel hot to touch on your chest or back (you do 

not need to measure your temperature) 

 a new, continuous cough – this means coughing a lot for more than an hour, or 3 or 

more coughing episodes in 24 hours (if you usually have a cough, it may be worse 

than usual) 

 a loss or change to your sense of smell or taste – this means you've noticed you 

cannot smell or taste anything, or things smell or taste different to normal 

 

During the visit 

We will inform you of the colour for your Pod.  This will be to help with our distancing and 

transmission control measures.   

 The colour will be used to identify which camping area is yours,  

 which toilet can be used  

 which water point and washing up station is for use by that Pod.   

We expect that you maintain a 2 meter distance (unless there are occasions where space prohibits.  

We will have taken precautions and there will be clear signage to explain the mitigations needed) 

 

 

 

 

 

https://www.nhs.uk/conditions/coronavirus-covid-19/symptoms/


We expect that each Pod uses only their designated toilet facility.   

 There will be no shower facilities available  

 Should you wish to bring your own portable toilets we can help dispose of the waste.   

 We will have wipes available in the facilities for users to wipe down the toilet seat and taps 

after they have used it.   

 The facilities will be single occupancy.  

We have added in extra water points so that your pod has its own water point and does not need to 

share with any other pod, we have also installed some pot washing facilities, including hot water to 

assist your groups in washing their cookware in a safe and controlled way. Again these will be colour 

coded for your pod. 

Please inform your group, that when they arrive they should go straight 

onto the “cub Field” and find their designated camping area, from the 

footpath that runs through the camp centre.  Your supervisor can come 

and book in with us at reception when they arrive. 

 

We kindly request that should you have more than one Pod booked that they remain independent of 

each other and that no large briefings are held.  

Should you find any issues, please inform a member of our team as soon as possible in order that we 

can rectify the situation.   

We hope that you enjoy your stay with use and that together we can stay alert and help control the 

virus.  

 

 


